@ Abed & Bargar GmbH

NEWSLETTER We create the future for Companies and peopl

April 2010

Dealer Information Database

TGM Abel & Berger International Ukraine offers an Internet based Dealer Information Database
(D.1.D.) designed as an all-in-one tool for the Administration and Management of automotive
Dealer Networks. The online solution enables executives and managers to get dealer information
at a glance, to have the most up-to-date knowledge about what is going on in the dealer network
and provides a most important basis of the automotive distributors work.

The Dealer Information Database (D.1.D.) is not a commonly used DMS and should not be con-
fused as such. As a key data system for the management and development of the dealer network
it retains all network information such as retail standards, financial information, marketing, after-
sales and other departmental information all of which needs to be held in a central and well main-
tained database.

Because the system is created as a European / International system, multi- language is obligatory.
In its different variants the system is used and highly recommended by the following importers:

KIA Motors Europe

Suzuki International Europe

Daihatsu Germany, Austria and Belgium
SsangYong Poland

Landwind Europe

Honda Motors Europe (North)

The basic Dealer Information Database (D.l.D.) modules include all dealer information, personnel
records, measurement solutions for dealer standards and a complete reporting system. Dealers
can also have online access. Additional available modules include, a customer relations manage-
ment module with CSI program, new car ordering system and car configurator, parts stock man-
agement and ordering system, a field force steering module, a comprehensive customer vehicle
database, a KPI module and a Training Management System (TMS) offering a clear choice of top
training at once and all training administrative services.

The Dealer Information Database offers many benefits to the automotive importer and its dealer
network, the most important being “cost saving”. D.1.D. is also available as a multi-brand / multi-
country or Multi-Product system allowing an organization to have several importer brands and dis-
tribution on one main information and reporting database.

Detailed brochures describing the DID and Training Management System (TMS) are available in
Russian language on our website for download at the following links:

Dealer Information Database (DID):
http://www.tgm.kiev.ua/fileadmin/business_fields/automotive/DID _brochure RUS.pdf

Training Management System (TMS):
http://www.tgm.kiev.ua/fileadmin/business_fields/automotive/TMS_brochure RUS.pdf

We represent automotive competence and strive to support our automotive partners with each
phase of development. We combine together facility, processes and people to create a successful
and profitable future with the implementation of professional IT solutions and automotive business
consultancy.
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Dealer Information Database (D.I.D.) Screen Examples

Our well proven programs and solutions are delivered by a highly knowledgeable team of consult-
ants, supported by many years of automotive experience and who are dedicated to passing on
their automotive experience to our customers.

Further information about our automotive IT Solutions and supporting Training, Coaching and
Consultancy can be found at the TGM website (http://www.tgm.kiev.ua), or by contacting either
Peter Taylor (pdtaylor@tgm.de) or Anna Grinets (anna.grinets@tgm.kiev.ua).

We are available and willing to provide a full demonstration of the Dealer Information Database
and more information about our automotive training and consultancy activities to you and your
management team and would appreciate the opportunity to meet your personally in the future. We
will contact you personally in the near future to try to make a mutually convenient appointment for
this purpose.

Yours Sincerely

(s — Y
Peter Taylor Anna Grinets
Director - International Operations Operations Manager - TGM Ukraine
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